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OUR MISSION
The mission of Globus Relief is to improve the delivery of healthcare
worldwide by gathering, processing and distributing surplus medical and
health supplies to charities at home and abroad.
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Sometimes it seems as though we live in a world of increasing
turmoil. Floods, hurricanes, earthquakes, terrorism, war and its
resulting refugees, and the persistent plague of poverty: all have
taken their time on the world’s stage in the course of 2017.
And yet, the spirit of humanity continues to endure: from the thousands who opened their hearts and homes to those who have been
displaced, to the multitudes that responded with donations of time,
money and support to those who have seemingly lost their all for a
moment. Add to that hosts of others who have continued, day in and
day out, to quietly go about doing the good to which they have committed.
Globus Relief is proud to have a hand in helping these exemplary
humanitarians along their way. In 2017, we sent over $75 million in
medical supplies, instruments and equipment to over 40 countries
across the world, with $18 million going to refugee care in Turkey and
other host countries alone. More than 890 orders went through 166
local, domestic and international partners to aid in their humanitarian missions, from animal welfare and free local dental care to hospital upgrades and international medical missions. In addition, Globus
Relief directly donated more than $300,000 in medical supplies to aid
in disaster relief in Puerto Rico and other areas. 2017 also saw the
induction of the Democratic Republic of the Congo and Kyrgyzstan
onto Globus Relief’s long list of countries served. We extend gratitude
to our many donors, volunteers and charity partners in 2017 that
made these and other successes possible.
In 2018, we look forward to increased growth, both in terms of
breadth of reach as we extend our relationship with our existing
charity partners and engage new ones, as well as in the depth of our
impact as we continue to focus on maximizing the application and
use of all donated product. We thank all those who continue to support us, whether through invaluable donations, as a dedicated charity partner or spreading the word about Globus Relief’s work. We are
excited about the future – a future in which the spirit of humanity
continues to outshine the turmoil of life.
Sincerely,

Ashley Robinson
President & CEO

W HO W E ARE
Founded in 1996, Globus Relief is an internationally-recognized humanitarian medical resource organization providing aid to hundreds of thousands of people around the world. Working with hundreds
of qualiﬁed local, national and international charities, corporations, healthcare institutions and
governments, Globus Relief has distributed over $1 billion (fair market value) of medical equipment,
instruments and supplies to people in need in over 150 countries and territories worldwide. Globus
Relief’s eﬃcient channeling of surplus, overstocked, gently used, short-dated and other medical
goods to partnering charitable organizations helps these organizations reduce overhead costs and
focus their time and eﬀort on fulﬁlling their social missions. In this way, Globus Relief works to
improve the ﬁnancial strength and social eﬀectiveness of numerous charitable organizations every
year, while preventing millions of pounds of useable surplus from ending up in landﬁlls and salvage
facilities. Enabled by generous donors and volunteers and inspired by a world of need, Globus Relief
aims to continue improving the delivery of healthcare worldwide by gathering, processing and distributing surplus medical and health supplies to charities at home and abroad.

THE NEED
Operating rooms and clinics throughout the world tell a shocking story. In one facility in
a developing nation, soiled gauze bandages await re-use in the operating room. Gauze
sponges like these are manufactured for a single use, but in this hospital they are
needed so badly that doctors and nurses wash, dry and re-use them, time after time.
Situations like this, and many worse, can be found around the world every single day.
Wine bottles are used as catheter drainage bags. Needles, gloves and gauze bandages
are washed and re-used. Surgeries are performed using rusty instruments in non-sterile
environments. The shortage of supplies is a major hurdle to eﬀective humanitarian
intervention; it not only limits the number of people charities can serve, it also forces
unsanitary and unsafe practices. It means that dedicated volunteers and relief workers
at charities worldwide are unable to help all those who need their attention, simply
because they lack the necessary supplies.

THE OPPORTUNITY
While healthcare programs around the world, and even in our own communities, struggle to meet the most basic needs of patients, hundreds of millions of dollars’ worth of
viable medical supplies are shipped to local landﬁlls every year or sit idle on warehouse
shelves. In the course of normal business, any company will confront inventory management challenges. Medical supplies, vitamins and other health-related goods are
often discarded for reasons unrelated to their usefulness. Perhaps packaging is damaged, labels are printed inaccurately or branded goods become the casualty of an acquisition or merger. Expensive medical equipment and machines are frequently discarded
as U.S. hospitals and care centers upgrade to provide the highest standards of care. This
surplus costs American businesses tens of millions of dollars each year in wasted warehouse space, disposal fees and transportation fees. Beyond that, the environmental
and human costs of such waste are incalculable.

THE SOLUTION
Globus Relief creates a reliable humanitarian supply chain, redirecting America’s medical and health surplus from overﬂowing landﬁlls to the people who need it most. We
provide an eﬃcient supply source for charities to operate hospitals, clinics, orphanages,
refugee camps or disaster relief projects around the world and in our own community.
Globus Relief supplies enable charities to reduce overhead costs and serve more people
in need. Simultaneously, manufacturers, distributors and hospitals dealing with surplus
product can ﬁnd an inventory solution and meaningful humanitarian impact through
Globus Relief. Unique processing capabilities enable us to accept mixed donations that
most other charities ﬁnd diﬃcult to process. We have developed systems that enable us
to adhere strictly to donor restrictions and to provide comprehensive reporting on the
ultimate use of donated supplies.

2017 YEAR IN REVIEW
BY THE NUMBERS
166 charity partners
• 99 local & community partners
• 54 medical mission partners
• 12 large international partners
• 1 special project
892 orders shipped
• 718 domestic projects
• 174 international projects
The equivalent of 110 shipping containers
of medical resources
28 humanitarian project types
42 countries & territories
• 39 developing countries
• Representing 1.9 billion people
$49.8 million in donations received
$75.1 million in aid provided
2,991 volunteer hours donated

COUNTRIES SERVED
Afghanistan
Bhutan
Cambodia
Chad
Chile
Cote d’Ivoire
Democratic
Republic of
the Congo
Ecuador
El Salvador
Ghana
Guatemala
Haiti
Honduras

Indonesia
Iraq
Kenya
Kosovo
Kyrgyzstan
Madagascar
Malawi
Mali
Mexico
Moldova
Morocco
Nicaragua
Nigeria
Peru
Philippines

Samoa
Somalia
South Africa
Swaziland
Tanzania
Thailand
Tonga
Turkey
United States
Vatican City
Vietnam
Yemen
Zambia
Zimbabwe

HUMANITARIAN
PROJECTS SERVED
Animal Services & Welfare
Clinics – Dental, Medical, Rural
Community Development Programs
Community Health Centers
Community Services
Dental Care & Treatment
Disease Prevention
Disability Services
Disaster Relief
Educational Programs
Emergency Medical Care
Emergency Response
Health & Care Fairs
Homeless Support Services
Hospitals
Hospital Facility Upgrades
Hygiene Education & Promotion
Maternity Health & Infant Care
Medical Care & Treatment
Medical Missions
Medical Vocations Training
Pediatric Care & Treatment
Refugee Care
Sustainability Programs
Vision Screening & Correction

SIGNIFICANT
EVENTS
Globus Relief sends its ﬁrst
donations to the Democratic
Republic of the Congo and
Kyrgyzstan
Globus Relief and Islamic Relief USA
send 28 forty-foot containers to aid
refugees in Turkey
Globus Relief and Dunkirk, NY send
26 pallets of medical supplies to
hurricane victims in Puerto Rico

Served by Globus Relief in 2017
Country / Non-Country
Served by Globus Relief life-to-date
Country / Non-Country
Not yet served by Globus Relief

COUNTRIES
SERVED
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua & Barbuda
Argentina
Armenia

Aruba
Australia
Azerbaijan
Bangladesh
Barbados
Belarus
Belize
Benin
Bermuda
Bhutan

Bolivia
Bosnia &
Herzegovina
Brazil
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Central African
Republic
Chad
Chile

China
Colombia
Costa Rica
Cote d’Ivoire
Cuba
Cyprus
Democratic Republic of the Congo
Djibouti
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea

Eritrea
Ethiopia
Fiji
Gabon
Georgia
Ghana
Guinea-Bissau
Greece
Guam
Guatemala
Guinea
Guyana
Haiti
Honduras

Hungary
India
Indonesia
Iran
Iraq
Israel
Jamaica
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kyrgyzstan
Lao PDR

Lebanon
Liberia
Libya
Liechtenstein
Macedonia
Madagascar
Malawi
Malaysia
Mali
Marshall Islands
Martinique
Mauritania
Mexico
Micronesia

Moldova
Mongolia
Morocco
Mozambique
Myanmar
Namibia
Nepal
New Zealand
Nicaragua
Niger
Nigeria
North Korea
Oman
Palestinian Territories

Pakistan
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Portugal
Puerto Rico
Republic of the
Congo
Romania
Russia
Rwanda
Saint Helena

Saint Kitts & Nevis
Saint Lucia
Saint Vincent & the
Grenadines
Samoa
Sao Tome & Principe
Senegal
Serbia
Sierra Leone
Solomon Islands
Somalia
South Africa
South Korea
South Sudan

Spain
Sri Lanka
Sudan
Swaziland
Syria
Taiwan
Tanzania
Thailand
The Bahamas
The Gambia
Tibet
Togo
Tonga
Trinidad & Tobago

Turkey
Tuvalu
Uganda
Ukraine
United States
US Virgin Islands
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis & Futuna Islands
Yemen
Zambia
Zimbabwe

FINANCIAL SUMMARY
STATEMENT OF FINANCIAL POSITION
December 31, 2017

ASSETS
Current assets
• Cash & cash equivalents
• Accounts receivable
• Allowance for doubtful accounts
• Inventories
• Prepaid expenses
• Investments
Total current assets

ASSETS
$1,322,144
392,467
-39,581,312
187,454
9,482
$41,492,859

Fixed assets, net
Total assets

64,784

LIABILITIES &
NET ASSETS

$41,557,643

Accounts payable
Accrued liabilities
Net assets

136,765
424,360
-$561,125

DEBT RATIO

LIABILITIES & NET ASSETS
Current liabilities
• Accounts payable
• Accrued liabilities
• Line of Credit
Total current liabilities
Net assets
• Unrestricted
• Temporarily restricted
• Permanently restricted
• Total net assets
Total liabilities & net assets

Cash & cash equivalents
Accounts receivable, net
Inventories
Prepaid expenses
Fixed assets, net

10.0%

Annual debt ratio
10-year average
Charity Navigator 4-star standard

8.0%

40,996,018
500
-40,996,518
$41,557,643

Globus
Relief
far
exceeds the standards
set by Charity Navigator, the largest independent charity evaluator
in the U.S., in terms of
its ﬁnancial eﬃciency, ﬁnancial stability
and working capital. Zero long-term
debt and an average debt ratio (liabilities to assets) of 2.1% over the past ten
years are two examples of Globus
Relief's ﬁnancial liquidity and stability.
And with non-program expenses at
less than 1% of total expenses, under
Globus’ unique business model,
donors can know 99% of donations go
directly to humanitarian programs.

6.0%
4.0%
2.0%
0.0%
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Metric

Calculation

Program

Program Expense

Expense Ratio

Total Expenses

Administrative

General & Admin Expense

Expense Ratio

Total Expenses

Fundraising

Dev & Fundraising Expense

Expense Ratio

Total Expenses

Fundraising

Dev & Fundraising Expense

Eﬃciency Ratio

Total Contributions

Working Capital

Net Assets

Ratio

Total Expenses

Debt Ratio

Total Liabilities
Total Assets

Charity Navigator Globus Relief
4-Star Standard*

2017 Value

92% or greater

99.26%

3% or lower

0.48%

5% or lower

0.26%

0.03 or lower

0.004

0.10 or higher

0.54

5% or lower

1.35%

*All Charity Navigator references are for Humanitarian Relief Supply organizations.
Rating scale retrieved July 2018.

Globus Relief believes in transparency and accountability in all matters of business, including ﬁnances. We
pride ourselves in maintaining transparency in our ﬁnancial records and responsibility in our ﬁscal decisions. Our ﬁnancial integrity, one of our core values, is one of many reasons we continue to receive Charity
Navigator's highest, 4-star rating year after year.

STATEMENT OF ACTIVITIES

Year ended December 31, 2017

SUPPORT &
REVENUE

SUPPORT AND REVENUES
Support
• In-kind contributions
$49,281,359
• Contributions
528,838
• Special projects donations
34,000
• Net assets released from restrictions
-Total support
$49,844,197

In-kind contributions
Contributions
Handling & processing fees
Product conversion income
Other income

EXPENSES
Program services
General & administrative
Development & fundraising

PROGRAM
EXPENSE RATIO

Annual program expense ratio
10-year average
Charity Navigator 4-star standard

100.0%
98.0%
96.0%
94.0%
92.0%

Revenues
6,591,521
• Handling & processing fees
• Product conversion income
1,102,989
• Miscellaneous income
16,922
• Interest income
1,740
• Unrealized gains (losses) on investments
-Total revenues
$7,713,172
Total support and revenues

$57,557,369

EXPENSES
• Program services
• General & administrative
• Development & fundraising
Total expenses

75,060,113
365,896
195,646
$75,621,655

• Change in net assets
• Net assets, beginning of year
Net assets, end of year

(18,064,286)
59,060,804
$40,996,518

90.0%
88.0%
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

FUNDRAISING
EFFICIENCY

Average fundraising eﬃciency
10-year average
Charity Navigator 4-star standard

0.04
0.03
0.02
0.01
0.00
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

We take seriously our responsibility to donors,
partners and the public to be judicious stewards of
the funds and materials made available to us. In
2017, we kept administrative and development
costs to 0.7% of total expenses while distributing
$75.1 million worth of humanitarian aid. Wise
management of our ﬁnancial resources enables us
to help more people, which is the real bottom line.
Your tax-deductible contribution will be used in compliance with Section 170(e)(3) of the Internal Revenue Code
(IRC) and supports Globus Relief's non-proﬁt public charity
501(c)(3) tax-exempt purposes. If you need further information about the eventual humanitarian use of your
contribution, please contact us or consider visiting our
warehouse for a tour.

DONORS
Acquiring medical equipment, instruments and supplies is the ﬁrst step in
Globus Relief’s dynamic distribution process. We team up with other
non-proﬁt charities to distribute donations to assist their worldwide
healthcare projects. Once Globus Relief has acquired donations we move
them through a systematic process. Our distribution system has built-in
controls which enable us to protect our donors from market erosion and
product diversion. Received donations go through a streamlined process
that permits us to distribute medical equipment and supplies accurately
and eﬃciently.
Donations are critical to Globus Relief’s success in supporting healthcare
projects. Cash donations aid us by defraying the cost of handling and
processing product donations. Globus Relief applies all cash donations to
support humanitarian projects; zero dollars are applied to administrative
costs.
Globus Relief simpliﬁes in-kind product donations by:
• Covering transportation costs from donor to our warehouse.
• Assuring equipment meets manufacturer’s speciﬁcations for quality and
usability before being sent out.
• Tracking donations from receipt to the ﬁnal user.
• Ensuring distribution of donations to qualiﬁed charities and healthcare
projects around the world.

You Can Make a Diﬀerence

There continues to be high demand for medical supplies, instruments and
equipment from the non-proﬁt charities we support. The donations these
charities receive are vital to physicians’ capabilities to perform life-saving
procedures. We also continue use donations of disposable medical
supplies to aid in disaster and other relief eﬀorts. Many of Globus Relief’s
donors are interested in receiving reports or photos to illustrate their
company’s humanitarian eﬀorts. They recognize their donations often act
as life-saving tools for hundreds of thousands worldwide.

Appeal to Donors

We are committed as an organization to provide valuable service and
eﬃciency to all of our donors. The lives of those receiving donations will be
impacted forever. Many of those individuals will never know who helped
them in their time of need. Globus Relief is devoted to helping others, not
because we have to but because we want to.
Because of Globus Relief's unique social enterprise business model, 99% of your
donations will be used to directly impact humanitarian projects and partners.
In addition, because of Globus Relief's tremendous ability to leverage cash
donations to do more good, each dollar donated has the potential of being
converted into well over $20 worth of humanitarian impact. Your tax-deductible gift, multiplied in this way, becomes even more far-reaching and life-saving.

CHARITY PARTNERS
Since its founding, Globus Relief has relied on partner charities to
distribute its medical supplies, instruments and equipment to underserved populations across the world. Together we have provided
medical equipment, instruments and supplies to recipients in over
150 countries and territories and have impacted the lives of hundreds of thousands of individuals worldwide.

International Partners

The majority of Globus Relief’s humanitarian donations are distributed internationally through our partnership with large international
relief organizations. We provide high-quality bulk resources in a
simple and cost-eﬀective manner, shipping customer-built container-sized orders of aid from our warehouse to disaster relief and
ongoing development programs across the world. Our Logistics team
also lends support and advice on shipping, customs and logistics.
We also provide unique support to medical mission teams performing cleft lip, cleft palate, orthopedic, dental and other life-changing
surgeries in communities around the world. Preparing the needed
supplies – from anesthesia to instruments to suture – for medical
mission trips is a complicated and costly task often left to volunteers.
Globus Relief assists with product procurement, packing and shipping from one central location. This reduces cost and simpliﬁes logistics for these surgical missions, translating into more supplies, more
surgeries and more lives changed.

In 2017, Globus Relief provided $72.9 million worth of
medical equipment, instruments and supplies to 67
international and medical mission charity partners.

Domestic and Local Partners

While the majority of donations are shipped to humanitarian projects
overseas, supporting charities in our own community and in other
areas throughout the U.S. remains a crucial part of our mission. By
working with domestic and local partners, Globus Relief products
serve vulnerable populations including children, the elderly, the
disabled, the homeless, the uninsured and even animals. Also,
because these charities’ budget dollars go further by sourcing medical resources from Globus Relief, they are able do more good and
focus on doing what they do best: helping people in need. We salute
these organizations’ tireless eﬀorts to improve quality of life for their
neighbors.

In 2017, Globus Relief provided $2.2 million worth of
medical equipment, instruments and supplies to 99
domestic and local charity partners.

2017 CHARITY PARTNERS
Local and Domestic Charity Partners
4th Street Clinic
Ability First
Ability Foundation
Active Re-Entry Independent Living
American Fork City
Best Friends Animal Sanctuary
BYU Conferences & Workshops
Cache Valley/Bear Lake Community
Health Center
Casa El Buen Samaritano
Catholic Community Services
City of Midvale CBC
Classy Smiles, Inc.
Community Animal Welfare Society
Community Dental Center
Community Health Center
Ellis Shipp Clinic
Community Health Centers, Inc.
Central City
Community Health Centers, Inc.
Oquirrh View
Community Health Centers, Inc.
72nd Street Clinic
Community Nursing Services
Comunidades Unidas
Craniofacial Foundation of Utah
Crossroads Health Education Center
Davis Applied Technology College
Davis School District
Division of Services for People with
Disabilities
Doctors' Volunteer Clinic
Dual Immersion Academy
Dunkirk Local Development Corporation
Eagle Vision Charity Inc.
Family Dental Plan
Friends of Community, Cats Rescue
Granite School District GTI
Dental Assisting
Granite School District GTI
Medical Assisting
Granite School District GTI
Nursing
Health Clinics of Utah, Provo
Holy Transﬁguration Greek Orthodox
Church
Hope Clinic
Hope Family Charitable Foundation
House of Prayer Leadership Team
Ibn Asheer Institute
Junior League of Salt Lake City (C.A.R.E.)
LDS Bishops’ Orders
Maliheh Free Clinic
Millard County Ambulance
Mountainland Applied Technology
College
Mountainlands Community Health
Center
National Tongan American Society
Nuzzles and Company - Friends of
Animals Utah
PCM Medical Clinic
People's Health Clinic
Phoenix Services Corporation
Pocatello Free Clinic
Primary Children's Medical Center

ProHealth Rural Health Services, Inc.
Provo Fire & Rescue
Rescue Mission of Salt Lake City
Salt Lake City School District
Salt Lake City School District
Nursing Services
Salt Lake Community College
Division of Nursing
Salt Lake Community College
EMT
Salt Lake Community College
Public Safety
Salt Lake County Aging Services
Community Care Transition Program
Salt Lake County Animal Services
Salt Lake Donated Dental Services
Salt Lake Valley Health Department
South Main
Senior Charity Care Foundation
Senior Patient Advocacy
Shriner's Hospitals for Children
South Summit School District
Sunshine Terrace Foundation
The Bates Foundation
The Road Home
The Stable Place
Tooele Applied Technology College
Tooele County Health Department
Tooele County School District
Tooele County Sheriﬀ's Oﬃce
Urban Indian Center
Utah Assistive Technology Program
CReATE AT Lab
Utah Center for Assistive Technology
Utah Coalition for Caregiver Support
Utah Dental Hygienists' Association
Utah Emergency Medical Training
Council
Utah Harm Reduction Coalition
Utah Independent Living Center
Utah Kids Foundation
Utah Medical Outreach
Utah Non-Proﬁt Housing Corporation
Utah Partners for Health
Utah Valley University
Atoa Family Foundation
Utah Zoological Society
Hogle Zoo
Volunteers of America
Wayne Community Health Center
Wayne Community Health Center
Escalante
Wayne County Emergency Services
Weber School District
Weber State University
Athletics
Weber State University
Emergency Care and Rescue
Westminster College of Nursing
International Partners
ADRA
Africa Is Life Changing
Ahiara Development Union USA
Alliance For Smiles
Association of Nigerian Physicians
Blanca's House

Blossom Organization/Hospital
Builders without Borders of Utah
Charity Anywhere
Charity Vision
Clinique Olivia / Reformed Church in
America
Cross Mission Club
Deseret International Foundation
Eyes for Zimbabwe
Faces of Tomorrow
Faith In Practice
Federation De Mexicanos Unidos
En Utah
Foundation of Orthopedics and
Complex Spine
Free Wheelchair Mission
Friend Ships
Haiti Health Initiative
HART International
Heal Child Skin Disease Foundation
Healthcare Volunteers International
Hillside Health Care International
Hirsche Smiles Foundation
Hope Alliance
Hope of Africa
Hungry For Life International
IASK
International Rescue Committee
International Surgical Missions
International Volunteers in Urology
Islamic Medical Association of North
America
Islamic Relief Australia
Islamic Relief USA
Islamic Relief Worldwide
Issa Trust Foundation
Kenya Partners
LEAP Foundation
Love At Work
Medical Missions Foundation
Medical Teams Worldwide
MPO USA
Northwest Haiti Christian Mission
Operation Smile
Operation Walk Utah
Project Perfect World
Project Perfect World, Salt Lake City
Reach The Children, Inc.
Restoring Vision
Rotaplast International, Inc
Rotary Club of Logan
Smiles for Central America
St. Mark's Family Medicine
Stella's House, Inc.
Surgicorps International
The Healing Hands Foundation
The Zahra Charity
Tiny Tim's Foundation
University of Utah
Division of Otolaryngology
University of Utah
John A. Moran Eye Center
World Assist
World Pediatric Project
XTAN Medical Aid
Youth LINC
Youth Making a Diﬀerence

FROM THE FIELD:

DOING MORE FOR REFUGEES
Refugee Camps, Turkey
March 15, 2017 marked the sixth anniversary of a war that has caused what international
policy makers have called the worst humanitarian crisis of the 21st century. 380,000 people
killed. More than 11 million – half the country’s pre-war population – displaced from their
homes. 13.5 million people in need of aid. Bringing global totals to over 60 million total refugees – a stunning one in nearly 113 people worldwide. Of the 4.8 million Syrian refugees who
have ﬂed their country, which now constitute the largest refugee population in the world,
Turkey has taken the lion’s share of the load – currently over 2.7 million, approximately half of
which are children. And every day more come. Tent cities have bloomed in deserts. Wells have
run dry in the face of the thirsty. And humanitarian aid organizations have desperately tried
to stem an exponentially growing need.
The world’s response to this need has not been enough. In 2016, the United Nations estimated total required aid to meet emergency level and urgent needs of the most vulnerable Syrians at $4.5 billion; by March of this year, only $2.9 billion had been received. As Antonio
Guterres, the UN High Commissioner for Refugees, has said, "The Syria crisis has become the
biggest humanitarian emergency of our era, yet the world is failing to meet the needs of refugees and the countries hosting them.”
We can choose to do more.
In 2017, Globus Relief teamed up with Islamic Relief USA and other refugee-focused charities
to do its portion of the “more” that is needed. Globus Relief packed 28 forty-foot containers
full with 3000 medical mattresses and 240 pallets of medical products. Shipped in January,
these containers arrived in Turkey on March 24, 2017 and are being utilized in local hospitals
and clinics serving refugees in that refugee-laden area. These items will enable these charities
to continue to supply more than 250 hospitals and clinics and perform essential medical
treatments, which currently number more than 1.8 million to date.
The need is tremendous. Let us do more.

FROM THE FIELD:

PART OF THE SOLUTION
Puerto Rico, USA
On September 20, 2017, Hurricane Maria made a direct hit on the American territory of
Puerto Rico. Roughly the equivalent of a 50-mile-wide tornado in destruction and force, the
hurricane, the ﬁfth-strongest storm to ever hit the US, decimated the island. The storm
destroyed 80 percent of power lines, cut oﬀ access for millions to communication and left
hundreds of thousands in a desperate and ongoing search for food and clean water. Hospitals are overrun with those needing care, and of the hospitals that are open, many are
running on limited supplies and unstable generator power.
In October, Globus Relief donated a truckload of medical supplies, valued at $314,675.98, to
assist with ongoing relief eﬀorts in Puerto Rico. The project began with a connection between
Wilfred Rosas, the mayor of Dunkirk, New York, Hector Rosas, the city’s Special Events Coordinator, and Globus Relief. Working with Jacob Sam, owner of shipping company Agricultural
Transport, the team arranged for transport of the 26 pallets of medical supplies to Buﬀalo,
New York, to await transport to Puerto Rico.
With the help of New York State Governor Andrew Cuomo and his team, these supplies will be
shipped and disbursed to hospitals in Puerto Rico in collaboration with the Puerto Rican
government and the US Army National Guard Armory of Buﬀalo, New York. Said Mayor Rosas,
“As mayor I stand proud of our city of Dunkirk...in their help toward the relief eﬀort for the
people of Puerto Rico. I am just happy to be a part of it.”

FROM THE FIELD:

A MATTER OF THE HEART
Goaso, Ghana
The last of the planning was still underway as HART volunteers met at the airport at 5:00 am.
As the volunteers boarded the plane, months of preparation were about to unfold. The last of
the medical supplies, carefully boxed, were shuﬄed between nurses and physicians at the
check-in gate. These materials were just a small sampling of a larger distribution collected
through Globus Relief and sent earlier via commercial cargo container.
Arrived in Ghana, the team traveled winding roads to collect the supplies that would literally
be life-saving to so many patients that week. The volunteers arrived at the Catholic Center in
Goaso, where they were warmly welcomed. Day after day during their week-long “surgery
camp,” the team journeyed to operating rooms and clinics where physicians and nurses,
armed with better surgical materials than had been seen in these remote villages ever before,
evaluated and treated hundreds of patients. Children and adults of all ages came to the clinics
for respite from ailments long endured. In some cases, patients who had suﬀered years from
untreated conditions were liberated after just one surgery. The local tribal doctors even
referred complicated cases to the HART team; they had faith the team could help them.
As the week ended, the long hours were immediately worth it. To see the gratitude on the
faces of the patients and the families who had been suﬀering alongside them was invaluable.
And the local nurses’ and physicians’ request that the volunteers leave behind the extra gauze
and suture because they “just don’t have access to quality supplies like this” was humbling.
Aptly named, the HART volunteers had spent the week proving that service, however large or
small, is primarily a matter of the heart.

FROM THE FIELD:

A LIFE-SAVING RESPONSE
Agua Prieta, Sonora, Mexico
The Mexican town of Agua Prieta lies along the US-Mexican border, adjacent to Douglas,
Arizona. It had its founding in the railroad industry, transporting minerals from its home state
of Sonora across the border to Arizona. While the city has impressive metrics in many areas –
a 96% literacy rate, 89% of homes have electricity, etc. – a few others have remained behind
the curve. One of these is emergency response. For years, emergency response to auto accidents consisted of ﬁrst responders arriving by private car onto the scene. Unable to give full
medical care from their car, some unnecessarily died. The Red Cross eventually took over
responsibility for emergency response but remained unequipped, lacking ambulances and
other life-saving tools.
The Logan Rotary Club of Utah responded to this need by acquiring, equipping and donating
ambulances to Agua Prieta. The most recent of these was just earlier this year. Using an
ambulance donated by the Smithﬁeld, Utah ﬁre department, the Rotary Club went to work. $2000 bought new
tires and gasoline. With the remaining funds, the Rotary
Club approached Globus Relief for the medical products
to best equip the ambulance for its future mission. Luckly
for them, their Globus contact, LaRae Thorpe, knew just
what to do. As a long-time emergency medicine educator,
LaRae expertly guided them to the best products to outﬁt
the ambulance at the lowest cost.
The ambulance supplied, the Logan Rotary Club drove it
to Douglas, where they delivered it into the hands of
Manny, a Douglas, Arizona ﬁreﬁghter of Mexican origins.
He transferred it to Agua Prieta, where it will be used to
save lives for years to come. Globus Relief is proud to
partner with the Logan Rotary Club and Douglas ﬁre
department to respond to the call to make life-saving
equipment accessible to all.

H
Each year, volunteers provide a valuable and
valued service at Globus Relief. Volunteers
support our mission in countless ways, from
sorting donated medical product in our warehouse to lending expertise on marketing,
design, logistics and IT in our front oﬃce.
Groups and individuals of all ages and backgrounds volunteer with us. We welcome
corporate giving programs and social groups
as well as schools, church groups and individuals. No matter the size of the group, every
volunteer hour donated makes a diﬀerence in
improving healthcare worldwide.
Globus Relief particularly thanks the students
of Brigham Young University for their service
in 2017.

HOW YOU CAN HELP
Product Donations

Product donations are the most eﬀective way to make a diﬀerence
to Globus Relief. Donations of a broad range of medical and
health-related items can be put to eﬃcient use. In addition, we
encourage non-medical donations that can be used to fund humanitarian programs and operating costs. Our staﬀ is happy to assist
with arranging pick-up and transportation of any in-kind donations.

Cash Donations

We keep our costs lean and multiply every dollar into many times
that value in humanitarian supplies. Donations can be made online
via multiple payment options, over the phone, in person or by U.S.
mail. We invite donors and interested parties to tour our warehouse
and see our process in action any time.

Volunteer

Volunteers at our Salt Lake City facility improve the eﬃciency with
which we can gather, process and redistribute supplies to charities.
We have a variety of projects to accommodate diﬀerent volunteer
group sizes, ages, skill levels and interests.

Spread the Word

Your words are powerful. Whether in person or by social media,
invite others to partner, donate or volunteer with us by spreading
the word about Globus Relief’s mission and impact.

1775 W 1500 S, Salt Lake City, UT 84104
phone: 801-977-0444 . fax: 801-977-3999
email: info@globusrelief.org
website: www.globusrelief.org
Globus Relief is a 501(c)(3) nonproﬁt organization.

